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MPOLIeCaMy TEXHIYHOTO 0BCNYroBYBAHHS Ta CepBiCy.

TexHiuHe 0bu1yroBYBaHHS Ta CepBIC byAYyTh

MOBHICTH Nifl BALIAM KOHTPOMEM.

TEXHIYHE ObC/IYTOBYBAHHA TA CEPBIC - 3ACNIYTOBYHOTb HA BALLY YBATY

Ecosun CMMS - ue nporpaMHUA iHCTPYMEHT,
npusHadeHUn Ana  egeKTUBHOrO  ynpaeniHHA
TEXHIYHUM ODCINyroByBaHHSIM Ta CEpPBICOM MAaLUUH,
BUPOOHUYMM Ta HEBUPOOHUYMM ObBnagHaHHAM Ta
niHisMK, a Takox ByaiBNsMK Ta iHWKUMK 06'eKTamMMu.
Woro ocHoBow € obnik mMawuH Ta obnagHaHHs,
HEBIA'€EMHOK YaCTUHOK AKOrO € iHopMaLia npo ix
NOXOMXKEHHS, BKMHOYa4u JOKYMeHTaLH,
iHpopmaUito npo napameTpu NPOAYKTUBHOCTI,
iCTOpIt0 NONepeaHbOro TEXHIYHOMO 0OCNYroByBaHHS
Ta cepeicy, Towo. O6nik MaWwuH Ta obnagHaHHA
MOXHa NpoBOAUTU OKpemo abo 3a rpynamu, WO
Haga€e MOXIMUBICTb MOHITOpeHe obnagHaHHS
npuegHyBaTu o niHin, uexis, onepadii.

MpakTUYHUIA NnaHyBanbHUK BXE HIKONW BaM He
AO3BOMUTL  3abyTWM NpO  BaXMBY  CEpPBIiCHY
onepauito abo nnaHoBe TEXHIYHe 0OCNyroByBaHHS
BanuBoro obnagHaHHsa. OpraHansep poboTtu
gonoMoxe BaM edekTUBHO KepyBaTW CBOEK
KOMaHgow 3  TexHiyHoro  ofCryroByBaHHS,
KepyBaTu BiZHOCMHaMU 3 30BHILLHIMU CEPBICHUMU
opraHisauismu Ta opraHisyBaTi NOKynKy Ta 3amMiHy
3anacHux JvactuH. lMepernag obniky Nonomok Ta
npoBefeHnX CepBiCHUX onepauin  Byge 3aBxau
OOCTYNHWUIA Ona Bac, konm Bam noTpidbHo 6yae
NPUAHATK npasuiibHe pilLeHHS. MNpouec
TEXHIYHOro oOGCnyroByBaHHs Ta cepBicy Oyae
MOBHICTHO Nig BalUMM KOHTPONEM.
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MPOCTO TA MPAKTUYHO

lMnaHyBaHHs, opraHi3auisi, 3anucu, KOHTPONb - Le BCE BU
3MoxeTe pobuTn nerko i 3 nepernsigom. 3 Ecosun CMMS Bawa
pobora Oyne 3aexgu pobpe opraHizoBaHa, 4neHW Bawloi
KOMaHOW 3 TEXHIYHOro OHCINYroBYBaHHSI KOXHOIO pasy oyaoyTh
3HaxoOQUTUCS BYACHO Yy MOTPiOHOMY Mmicli Ta 6yayTs matu 3
coboto HeobXxigHi 3anacHi YacTUHW.

KoxeH MeHemKep 3 TEXHIMHOrO OOCIYroRYBaHHSI XO4E€ MaTu
crpasun MOBHICTIO Nig ¢BoiM koHTponem. Ecosun CMMS € gns
HbOro 6e3UiHHUM NOoMiYHUKOM. [HdpopmMaLisi, Wo MicTUTbES y Hasi
AaHUX CUCTEMU, OOMOMOXE WOMY nNpu BUOOPI MPaBUIBHOIO
pilleHHs Woao MakbyTHBOro TEXHIMHOrO OHBCNYroByBaHHs, a y
KPUTUHMHUX CUTYaLisX  MpU HEOYIKYBaHUX MONOMKax 3MOXe
WRBMAKO Hagatu HeobxigHy iHdopmaLiito.

NMPOCTA KOMAHAHA KOOPAWUHALLIA

Y BMNagKy BENUKUX CEPBICHMX onepauin Mpu TEXHOMOMYHUX
BiAKMHOYEHHSAX BUPOOHMYMX MOTYKHOCTEW Ta nNiHiK, cuctema
Ecosun CMMS amoxe ethekTMBHO KoopAuHYBaTK B3aEMOgiio 3
iHWWUMK  poBOUMMK  Tpynamu,  30BHIWHIMKU  CEepBICHUMUA
opraHizaLisiMu, a Takox 3 nocTavarnbHUKaMU 3anacHUX YacTuH.
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MeHemkepchki 3BITU, WO MicTATbes B Ecosun CMMS, e ! 2 g
XepenoMm BaxnuMBUX iHdopmMmauin. Y dopMi  nepernagy & |
iHbopMytoTb  DipMOBUA  MEHEOXMEHT Mpo  BUKOPUCTAHHS 2
eKcnnyaToBaHUX 00'ekTiB, BapTiCTb D4 TEXHi4YHOro
obcnyroryRaHHsl Ta cepBicy, Tolwo. He MeHW BaxIMBow ’ :
iHbopMalieto € TakoX MOHITOPUHF 3BUTKIB, BUKIUKAHUX b : -
MPOCTOSIMM. '
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& nepernag obniky obnagHaHHs & KOHTPOIMb 3a JOTPUMAHHSAM TEPMIHIB NNAHOBMWX i HEMNAaHOBUX PEMOHTIB
® KaTeropusalis obnikoBaHoro obnagHaHHs 3a BNacHUMU KpUTEpismMn ® CMUCOK poBiT, MOHITOPWHT AiSNbHOCTI NpaLiBHUKIB
KOpUcTyBaya

# 0BnNiK BUKOPUCTaHUX 3anacHUX YacTUH 3 MOXIUBICTHO NpUeaHaHHA 4o
® MOXIUBICTb NpUEAHAHHA 0BNiKOBaHOro oBnaaHaHHA Jo rpyn - NiHis, KOHKPETHOro 0BrnafiHaHHs

onepauis, uex, Tolo « icTOpis TexHiYHOro oBcnyroByBaHHsI — 0Onik NONOMOK Ta 3arnuciB Npo ix

yci faHi npo obnagHaHHsA B OQHOMY MicLi - TEXHIYHI napameTpu, onue,
iHCTPYKUIi, AOKYMeHTauis, cxemu, hoTorpadii

aBTOMaTUYHe hopMyBaHHS NNaHiB NpodinakTuiHoro ornsay
BiMOBIAHO 4O IHCTPYKLIN BUPOBHMKA

YCYHEHHsI

YNpaBeniHHA ckNnagoM 3anacHUX YacTUH — obrik, KiMbkicHi NimiTw,
aBTOMaTUYHE CTBOPEHHS! 3aMOBMNEHb

NpakTWiHa MoGinbHa NporpamMa ana poboTu nosa odicom

- I'IJ'IaHyBaJ'II:HI/II7I KaneHgap — nnaHyBaHHA perynsapHoOro KOHTPOonk,

. . . = MEHeIKepChbKi 3BiTM — cTaTucTuKa, 3BeaeHi Tabnuui (Pivot table), rpadikm
ornsais, BUMIpIOBaHb, NEPEBipoK

. . . * HOVBigyanbHa agantauis 300paxeHHs BiANOBIAHO A0 BUMOT KOPUCTYBaUa
& PEeecTpalia 3anuTiB HA PEMOHT, MNaHyBaHHS TepPMiHiB

= MOXIIUBICTb JOOATKOBOrO nporpamMyBaHHA NPOrHO30BaHOro TEXHIYHOro

& KEPIBHUUTBO OﬁCJ‘IyFOByIO‘-WIM nepcoHarnom Ta OGCJ‘IyFOByK)‘-II/IMI/I OGCJ'IyFOByBaHHFI — Ha nigcTasi faHux p060TI/I nporpamy

rpynamMu, BBEAEHHS 3aBAAHb, KOHTPOIb BUKOHAHHS
# MOXHa AOMOBHUTK OOMIKOM cnewjianbHOro TexHiYHoro obnagHaHHsa (VTZ)

BignoBigHoO Ao noctaHoBK MiHicTepcTBa Npali, couianbHUX cnpas Ta cim'i
3a Ne 508/2009 3.3. (npoBeaeHHs1 NepeBipok)

& MOBIZOMMEHHS, LLO MOMNepesKyoTb NPo GNU3LKUA TEPMIH PEMOHTY,
ornay, BUMIPHOBaHHS



XAPAKTEPUCTUKW, IKI BAC MOPAAYHOTD

Mpu pospobui Ecosun CMMS mu 3BepTanu BeNUKy yeary Ha 3py4HicTb y
KOPUCTYBaHHI CUCTEMOIO Ta Ha Ti NpakTuUYHicTb. MeTa nonsrana y
MaKCUMarnbHin NPOCTOTI po60TM KOPUCTYBaYa. 3EKOHOMITEHUI Yac Npu
LWOAEHHOMY KOPUCTYBaHHI NigBULWNTL ePEKTUBHICTE Ta NPOAYKTUBHICTD

BaLLOi poboTu.
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YHiBepCcanbHe iHOopMalliiHe BiKHO
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kopucrysaua 3 mepernsjom
HAWBAXIUBIWMX MOAINA AHS.

NAAHYBAABHUIN
KANEHAAP ;|

[1aHyBaHHA Ta MOHITOPUHT JiaAbHOCT. %

BeejeHHd BAacHWUX 3aBjaHbTa °
be3nepepBHUI MOHITOPUHT TEPMIHIB.

. QINbTPYBAHHS, NOWYK i TPYNYBAHHS
3anucis.

v MOWYK
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+ [10BHOTEKCTOBUIA MOLWYK Y 3anmcax
3p06UTh Bawy PobOTY eQEKTUBHIWOK.

« MS OUTLOOK

1 ~ '
+ [1paKTMYHUIA 3B'930K 3 NOWTOBNM
knieHToM MS Qutlook.




38'A30K 3 IHLLIMMW
MOAYNAMWA ECOSUN

Mogyns CMMS mMoxHa 3’egHaTi 3 iHLWIMMK
MoaynamMu cucteMmn Ecosun i CTBOPUTU TakuMm
YMHOM BarartouinboBy iH(POPMAaLINHY CUCTEMY.

CNMUcok 06nagHaHHs

3an1e Npo NorNoMKy (aBapiko)

KapTa ofnagHaHHA — NNaH TeXHi4HOro

3BIT Npo poboTy

ofcmyroByBaHHA

10 BAACTUBOCTEIA, AKI OCOBNNBO OLIHATH IT-AAMIHICTPATOPU

Yci mogyni Ecosun TBOpSTE €0UHY €KOCUCTEMY, OCHOBHI
MOZYIbHI IHTEPMENCH BXKE BKIKYEHI B CUCTEMY.

= [logaTtok Moxe BUKOPUCTOBYBATU pisHi cepBepy 6as faHUX,
Hanpuknag MS SQL, MySQL, Firebird Ta iHLui.

* 3aBaHTAXEHHS AaHWX BifGYBaETLCA NAPTIAMU, TOMY HaBITb
Oinblua KinekicTs 3anucie y 6asi gaHnx He CMOBINBHKE
LBUAKICTb 300paXeHHs1 Ha MOHITOPI.

+ |HOMBIOyanbHe HanawTyBaHHA nepernagy AaHuX 3 6asu gaHux
B €eKTPOHHMX Tabnuusax (Bubip, YeproBicTb Ta Ha3BU
CTOBNUIB, yopMaT AaHuX, pSOoK peaaryBaHHs Ta COPTYBaHHS).

» CucTtemMa Hagae MOXIMBICTb iIHOUBIAyanbHO HaNaWTyBaTH
CTaHZapTHI OpykoBaHi arperati abo Ha CTBOPUTU BMNACHI
arperaTi.

* HanalwTyBaHHS KOHTEHTY Ta (hOPM BBOAY MOXKHA BUKOHATK
rpynamu abo iHAUBIgyansHO ANs KOXHOIO KOpUCTyBaYa.
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= [lig yac nepernsgy AaHWX Ta CTBOPEHHSA BMNAacHUX
LPYKOBaHWX arperaTtiB OCTYMHI yCi NoB’A3aHi 6a3u aaHux
CcTOBMUSA.

= [lig yac ekcnopty B MS Excel 6yayTb 3aBaHTaxeHi BCi
MOTOMHI NEpPErnsAAn Ta HanawTyBaHHA KOpUCTyBaYa.

* Mogyni Ecosun 003BONAKTL 3aBaHTa)KyBaTU Ta Bigobpaxkaru

3anucaHi aaxi y dopmi 3peneHnx tabnuue (PivotTable). Lie
[O3BOINSE KOPUCTYBAYEBI CTBOPIOBATK BNACHi nepernagu.

= Melnu, QOKYMeHTU i channu, NpusHaveHi 4na cepBicHOro
BUNaaKy, 3depiraroTbes B caMocTilHin gaTtabasi CMMS. Lo
BNACTUBICTb BU OLIIHUTE FOMOBHUM YMHOM TOAj, KOMU
BUPILLMTE CTEPTM abo 3aapxiByBaTK cTapi OEKiMbKapivHi
MEeWnu, JOKYMEHTW i pannu 3 LeHTpansHol hipMEHHOT
partabasun. 3 EcoSun CMMS BU BXe HiKONnu He BTpatute
iCTOPUYHO LiHHI iHchopmMaLLil.

(=] =]
HE
[=]



